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Push to Talk and Smart Phone Communication
It doesn’t matter if you are using the radio or a
smartphone, they communicate with each other exactly
the same. When we say “ radio” that incl udes a
smartphone handset.
1.

Always perform radio checks and ensure that your
radio/smartphone is in good working condition.
Ensure that the battery is charged, the power is on and
the volume is high.

2.

Always log in and out at the start/end of each day/shift.

3.

Think before you speak. Decide on what y ou are
going to transmit and to whom it is meant for. Make it as
concise, precise and clear as possible. Do not use
abbreviations .
A - ALPHA
B - BRAVO
C - CHARLIE
D - DELTA
E - ECHO
F - FOXTROT
G - GOLF
H - HOTEL
I - INDIA
J - JULIET
K - KILO
L - LIMA
M - MIKE

N - NOVEMBER
O - OSCAR
P - PAPA
Q - QUEBEC
R - ROMEO
S - SIERRA
T - TANGO
U - UNIFORM
V - VICTOR
W - WHISKEY
X - X-RAY
Y - YANKEE
Z - ZULU

4.

Memorise the phonetic alphabet as you will have to
use it in your conversations.

5.

To call a station, first listen to ensure the channel is
clear for you. Press the PTT (Push-To-Talk) button and
after 2 seconds say the recipient's business name or call
sign twice followed by "THIS IS" and your call sign.
Convey your message once the receiver replies and the
communication is established. A typical radio
conversation would be as follows:
You:

Jarrold, this is John Lewis, Message Over!

Recipient: John Lewis, This is Jarrold, Go Ahead, Over!
You:

(You now say your message),
Acknowledge, Over!

Recipient: All Received (means your message was well r
eceived and will act upon), Over!
You:

This is Jarrold, out!

At the beginning and the end of the transmission you
pronounce your business name so that people know who
is talking. If you have an emergency message and need
to interrupt others' conversations, wait until you hear
"Over", Press PTT and call ("Priority Message , This is
(your call sign), I have emergency message for
(recipient's call sign), Do you copy, Over!").

HELP US HELP YOU
Some simple tips to help the Police
and your colleagues in the ALERT
scheme when dealing with offenders:
DON’T WAIT TO CALL THE
POLICE ON THE RADIO It benefits
everyone to have information in
sooner rather than later. It is far
better to alert the police to a
suspected offender who is yet to
leave your venue rather than wait
until they have left the store when
the chances of locating them will be
reduced. If the person you suspect
turns out to be genuine and pays for
their goods, you can always stand
the Police down before they get
there.
THINK ABOUT WHAT YOU ARE
GOING TO SAY ON THE RADIO AND
KEEP IT TO THE POINT. Don’t
waffle as you reduce valuable airtime,
remember Clarity: Your message
should be clear enough. Speak slower
than normal speed so that people can
understand you better. Do not shout.
Simplicity: Your message should be
simple for everyone to understand.
Brevity: Your message should be
precise and to he point. Security:
Follow the security procedures; do not
transmit confidential information on the
radio.
LOCATION, LOCATION, LOCATION.
It is absolutely vital that the Police/
other users know exactly where you
are when an incident is occurring and
where the suspects are or heading
towards, so please ensure that the
person you have requested assistance
from knows exactly where to go and
how to find you. Remember that
someone’s personal safety may well
depend on this.
RECORD, BAN and SHARE - DISC is
an amazingly powerful tool if everyone
contributes to it and takes the time to
regularly familiarise themselves with
the latest info. For every shoplifter that
is detained in your store you should
obtain all necessary details.

DISC Information Sharing

1. LOGIN: To use the DISC website for the first
time you’ll first need a ‘Welcome Email’ from the
Administrator, which contains information about
how to log in. You will then be connected to the
DISC website’s ‘Self-Certification Page’. Here
you are asked to confirm your identity and that
you have read, the ‘Membership Rules and
Regulations’. This same page also allows you to
set up your password.
2. BROWSE OFFENDERS: Allows you to find
information about Known and Unknown Offenders
in the area.
3. GALLERIES: These are categorised lists of
Offenders with clickable images that will take you
to their profile pages. You can also view printable
PDFs of each Gallery.
4. ALERTS, NEWS, EVENTS & DOCUMENTS:
Link to pages where you can view the full list of
each of these content types published on our
DISC website.

5. SUBMIT AN INCIDENT REPORT: This allows
you to report information regarding a particular
incident, such as an instance of violence, theft or
anti-social behaviour.
6. SUBMIT AN INTELLIGENCE REPORT: This
allows you to alert others of pertinent information
you may have received regarding an Offender.
7. TO BROWSE OFFENDERS: On the Navigation
Ribbon, hover your mouse over Browse
Offenders select either Known Offenders or
Unidentified Offenders. You will see a list of all
the Offenders in the selected category who are
currently on the website.
8. TO ACCESS DISC MOBILE: Enter the web
address of our DISC website’s login page in your
smartphone’s browser. Create a quick-launch icon
for your home screen (this simply makes it easier
for you to quickly access your DISC site without
typing the URL in your browser each time). Log
in using your smartphone. You will now be able to
browse a mobile-friendly version of our website.

Norwich BID
Requirements Form
Company Name:

Company Registration Number:

Contact Name:

Contact Tel:

Email Address:
Invoice Address:

Delivery Address:
(if different from above):

Site Contact:
Are you a BID levy payer?:

Site Tel:
Yes

No

Which option would you like to go ahead with?:

Would you like free access to DISC?:

Yes

No

DMR

What environment and location will the radios be used in? (outdoors/indoors/both):

What range will they need to cover? (km/miles, levels/floors):

Do you require any Additional Internal Communication Channels?

Yes

No

If Yes, how many?:
Any other
requirements?:
requirements
How many devices are required?:
Accessories required for:

Are any accessories required? If so, quantities?: (Cost Applicable)
Single Chargers:

Six Way Chargers:

Spare Batteries:

Earpieces:

Lightweight Headsets:

Heavy Duty Headsets:

Remote Speaker Mics:

Carry Cases:

Payment option: Monthly Direct Debit

Radio

Annual Invoice

Any other
questions or
comments:
Once complete, please either: Save and email to:
alex.lines@brentwoodradios.co.uk
james.flower@brentwoodradios.co.uk
Save, print and post to: Brentwood Communications Ltd, BC House,
East Hanningfield Road, Chelmsford, Essex, CM3 8EW
Save, print and fax to: 01245 403528

