
 

Supporting Economic Growth in Norfolk in 2021 

Introduction 

2021 has been an exciting and challenging year for all of us, the success of the NHS 

vaccination programme ramping up has seen the relaxation of COVID-19 

restrictions. We have been working together with district and New Anglia LEP 

colleagues to support the businesses in our region through the everchanging climate 

and build better foundations for the future.  

Norfolk County Council’s long term business plan, Together for Norfolk (TfN) 

continues to be implemented, our challenge is to respond to the current economic 

conditions in the context of TfN. Focusing on inclusive growth and improving social 

mobility, investing in benefitting people’s lives and delivering outcomes that will 

create the impetus for our future economic and social wellbeing. 

We have pledged as a council to work with all our partners to help as many 

businesses as possible to survive, and as many people as possible to stay in work or 

secure alternative work or training through our skills and employment programmes.  

This document outlines some of the council’s achievements in 2021, as we continue 

to invest in infrastructure, people and businesses. It also touches on our role to 

support the care sector and achieve better IT connectivity across the county as well 

as future opportunities and key developments taking place in Norfolk in 2022 and 

how we will continue to support new and existing businesses.  

If you would like to find out more about any the initiatives in this briefing document or 

ask any further questions, please do not hesitate to contact us on 

haveyoursay@norfolk.gov.uk.  

 

 

 

 

 

 

 

 

 

https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/council-vision-and-strategy/together-for-norfolk
mailto:haveyoursay@norfolk.gov.uk


Last year, in response to the pandemic we created the significant Norfolk Strategic 

Fund (NSF) to kickstart recovery projects. We worked with the LEP and district 

colleagues to pool £6.75m to kickstart our response to the pandemic, with both a 

range of projects carried out and grants provided to businesses. The NSF helped to 

support some flagship projects across our region, such as the Employer Training 

Incentive Programme, Tourism Sector Support Package and the Norfolk Knowledge 

Hub which you can read more about in this report.  

 

People 

We continue to promote careers in Norfolk, particularly in emerging sector growth 

areas, and in doing so create opportunities at all levels and for all people who want 

to work. We want to help young people get into employment and encourage 

businesses to hire more workers as well as supporting those whose jobs have been 

affected by the pandemic.  

Here is some of the work we did to achieve these goals in 2021:  

Kickstart 

The Kickstart programme is a £2 billion government subsidised programme aimed at 

16-24-year olds who are receiving Universal Credit and at risk of long-term 

unemployment. The scheme has been extended to 31 March 2022.  

Norfolk County Council are a gateway organisation and have applied for the 

Kickstart scheme on behalf of a range of Norfolk businesses.   

The Kickstart team have created 390 approved work placements and currently have 

112 starts across Norfolk. 

Our gateway is now closed to new businesses, however if you need any more 

information, please email kickstart@norfolk.gov.uk.  

 

Recruit, Retain, Reward: 

Norfolk County Council wants to encourage more apprentices in Norfolk. 

Apprenticeships Norfolk are offering the Recruit | Retain | Reward grant scheme 

which provides a financial incentive of £1000 to non-levy (small to medium-sized) 

businesses, when recruiting a new apprentice aged 16-24, or an apprentice made 

redundant as a result of Covid-19.  

By October 2021 the scheme has accepted and committed funds to 235 successful 

applications, of those:  

• 97% of grants are supporting newly recruited apprentices, 3% on redundant 

apprentices being supported to complete their apprenticeship by a new employer 

• 70% of grants are supporting age 16-18 and 30% supporting age 19-24 

For more information visit the website or email apprenticeships@norfolk.gov.uk.  

mailto:kickstart@norfolk.gov.uk
https://apprenticeshipsnorfolk.org/recruit-retain-reward
mailto:apprenticeships@norfolk.gov.uk


 

Employer Training Incentive Programme (ETIP): 

The Employer Training Incentive Programme is a grant scheme to help SMEs in 

sectors most affected by Covid-19, partly funded by the Norfolk Strategic Fund. It 

seeks to provide employees with the skills they need to support the survival, 

diversification and growth of the business they work for – as well as their own 

personal development.  

ETIP now allows all types of businesses that are self-employed, small, medium or 

micro businesses to apply for funding. The size of the up-front grant has changed 

too, increasing from 50% to 75% to help employers retain and upskill their staff. 

 

The scheme helps businesses to fund a huge range of training opportunities from 

essential training for new recruits to courses to learn new skills in new areas. The 

aim is that the training helps boost productivity, diversification or growth. 

 

Training can cover courses on almost any topic a business might need, from food 

hygiene, first aid and fork-lift driving, to social media and selling goods online. 

Employers can choose courses that are accredited and certificated by an official 

body, or non-accredited training courses.  

For more information go to www.norfolk.gov.uk/etip or email: etip@norfolk.gov.uk 

 

Youth Pledge: 

The Youth Pledge for Employers project launched this year and aims to support over 

200 businesses across Norfolk, developing ‘work inspiration’, industry-related 

learning, extended work experience and employment opportunities for young people 

aged 16-24. It also seeks to meet the aspirations of the young people themselves 

and increase their potential to successfully enter the local workforce.  

Employers can get involved with the Youth Pledge at a range of different levels, from 

something as simple as pledging to provide an hour’s talk or a site visit, right the way 

through to offering an apprenticeship or a job. 

We now have over 100 SMEs across Norfolk and Suffolk that have registered as part 

of the Youth Pledge opening up a huge range of opportunities for young people. To 

find out more and make a Youth Pledge, businesses are urged to 

visit: www.norfolk.gov.uk/youthpledge.  

 

Agrifood Sector Skills:  

The Agrifood skills project is carrying out and intensive and systematic assessment 

of the workforce skill requirements of the sector. The project is currently engaging 

with over 300 Agrifood/tech and food production employers, assessing skills 

https://www.norfolk.gov.uk/business/grants-and-funding/employer-training-incentive-programme
mailto:etip@norfolk.gov.uk
https://www.norfolk.gov.uk/business/volunteering-and-mentoring/youth-pledge


demand, learner progression/employment routes and the piloting of new methods to 

address tutor shortages amongst Norfolk further education/private training providers.  

 

Social Care Provider Support: 

Our Norfolk Care Careers project aims to raise awareness of the breadth of careers 

and local opportunities available in Adult Social Care within Norfolk. Executed 

through a multichannel marketing campaign driving traffic to our free careers 

platform www.norfolkcarecareers. Geo-targeting enables us to reach areas where 

recruiting can be more challenging.  The project is led by Norfolk County Council, 

working with over 495 registered care providers and a range of partners to deliver 

virtual careers events and recruitment workshops. Originating before the pandemic, 

this project has become even more prevalent in recent months breaking down 

barriers to recruitment by working with partners to develop recruitment solutions to 

meet local skills needs and supporting our care providers to continue to deliver high 

quality care to local people.  

 

Business  

We have actively supported our region’s businesses and help them adapt to the new 

ways of working as a result of the pandemic and support our tourism businesses 

through the Experience project and the Tourism Sector Support Package.  

Go Digital: 

In November 2020, Norfolk County Council launched the Go Digital programme in 

response to the pandemic and businesses growing needs to adapt digitally. The 

project supports micro, small and medium-sized businesses to make better use of 

digital technology through expert one-to-one consultancy and the ability to apply for 

grants of up to £500.  

The project was oversubscribed and due to the popularity, the Business 

Development team have been working with the District Councils to scale up the 

project. We are now really pleased to say we have secured funding for an additional 

600 Businesses through the C-CARE initiative, taking the project to 31 March 2023. 

We currently have 200 business on the programme and have paid out 70 grants.  

For more information or to apply please visit the website.  

 

Innovation Grant Mentoring Project: 

We have developed The Innovation Grant Mentoring Project to support Norfolk and 

Suffolk SME’s to address the low take up in innovation funding which will increase 

awareness of innovation funding streams, and support businesses in Norfolk and 

Suffolk to develop stronger skills in writing bids and inspire them to apply for 

innovation grants, for delivering innovative research and development ideas. 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolkcarecareers%2F&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7C0a9c36114b4b45b4f22508d999e45fc4%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637710028532911778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4D9FhYn9bLn69QSgH%2FAstHGJckdf4NAaUgwbutgcrlc%3D&reserved=0
https://www.norfolk.gov.uk/business/grants-and-funding/go-digital/business-grant
https://www.norfolk.gov.uk/business/grants-and-funding/go-digital
https://www.norfolk.gov.uk/business/grants-and-funding/innovation-grant-mentoring


Support will be delivered through mentoring as well as coaching in bid writing and 

through a focused programme of workshops. 

We have received 133 project registrations and 27 project applications and over 100 

business engaged in our innovation webinars; Research and Development Funding, 

What is Innovation Funding and Preparing a Winning Bid.   

For more information or to register your interest please see the website. 

 

Experience: 

EXPERIENCE is a €23m project led by Norfolk County Council, which has 14 

partners across England and France and is co-funded by the European Regional 

Development Fund.  

The aim of the EXPERIENCE project is to boost sustainable, off-season (October to 

March) tourism in 6 regions across France and UK, with Norfolk as a pilot region. 

The project is working on supporting organisations to develop unique autumn and 

winter visitor ‘experiences’ authentic to the area to welcome people back when it is 

safe to do so and boost the year-round tourist economy. This will include free 

training and tools, such as support with adaptation and diversification, developing 

new experiences, and becoming more sustainable and accessible.  

In Norfolk, to date we have delivered 4 workshops: 2 ‘Tap into what visitors really 

want: an introduction to experiential tourism’ and 2 ‘How to develop a visitor 

experience’ with 137 people/organisation attending. The training have been recorded 

and are available here: Experience Norfolk – YouTube. We have also offered 34 one 

to one discussions to businesses supporting them developing their experience, and 

signpost them towards different organisations when required.  

By 2023, the scheme aims to have:  

• Attracted 20 million new visitors to the region  

• Generated €1 billion of extra spending 

• Increased visitor spending by five percent in the off-season alone.  

For more information about EXPERIENCE – please visit their website here.  

 

Tourism Sector Support Package:  

The £2.225 Tourism Sector Support Package, funded through the Norfolk Strategic 

Fund, the project was to make Norfolk as safe as possible for both visitors to the 

county and Norfolk residents. Funding was been allocated to each District Council 

and to Visit East of England and used to help create a quality visitor experience 

whilst maintaining key Public Health messages.  

 

https://www.norfolk.gov.uk/business/grants-and-funding/innovation-grant-mentoring
https://www.tourismexperience.org/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCl_qQ2F4x-49oNFA-Lkk1Hw&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Ccee5448b3ea14f65469a08d9954fa583%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637704991567928735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KNN9gboK3aHueST0bwZWdmS7y8SkRS06l0LD0wil23o%3D&reserved=0
https://www.tourismexperience.org/
https://www.norfolk.gov.uk/news/2020/07/councils-launch-major-tourism-sector-support-package


Low Carbon Innovation Fund 2: 

Work continues on The Low Carbon Innovation Fund 2 programme, developed with 

UEA, seeks to invest £11m in ventures in Norfolk, Suffolk Hertfordshire and 

Cambridgeshire that make measurable reductions in greenhouse gases, with the 

creation of financial return and sustainability as the fund’s primary objective. 

Low Carbon Innovation Fund 1 (LCIF1) invested over £20m and helped close 

funding rounds worth £75m.  

 

Norfolk Knowledge Hub:  

The Norfolk Knowledge Hub was one of the great outcomes of our Norfolk Strategic 

Fund, Norfolk County Council worked with the Norfolk Chamber of Commerce to 

develop a new free-to-view online business support and learning space to support 

local businesses recover and thrive. 

 

Place  

The Norfolk Strategic Infrastructure Delivery Plan (SIDP) sets out Norfolk's high-level 

infrastructure priorities for the next 10 years. These priorities will help to deliver 

significant economic growth in the county. 

The SIDP helps us and our partners co-ordinate implementation, prioritise activity 

and respond to funding opportunities. It's a working document so we'll review it each 

year as information becomes available and projects are completed. 

We have updated the NSIDP for 2021: 

Some 33 key projects have been identified to boost sustainable and planned growth 

in Norfolk over the next 10 years. The 2021 Norfolk Strategic Infrastructure Delivery 

Plan (NSIDP) will help the county council to ensure existing and planned 

infrastructure links people to jobs, homes and local amenities as well as connecting 

businesses with customers. One new project has been added for 2021: A17/A47 

Pullover Junction (Road section – led by a LA) and there are some notable 

achievements obtained from last year. The following projects have been funded: 

• Great Yarmouth Operation and Maintenance Campus (Phase 1) (led by LA) 

• Snetterton Energy Supply Short Term Power Needs (Phase 1) (led by LA) 

• Wymondham Water Supply Connections (led by external organisation) 

• A47 Wisbech Junctions (Broadend Road section) (led by external 

organisation) 

There is an “up and coming” section for those projects which are likely to fit the 

criteria for the NSIDP but where enough information is not known for projects to be 

fully included in the plan at this time. For this year, the following projects have been 

added: 

https://lcif.vc/
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/business-policies/norfolk-infrastructure-delivery-plan


• Great Yarmouth Learning Centre and University Campus 

• Business Incubator on the Great Yarmouth Energy Park 

• Active Travel in Breckland 

 

Great Yarmouth Third River Crossing: 

The Great Yarmouth Third River Crossing will link the A47 at Harfrey’s roundabout to 

the port and the enterprise zone via South Denes Road on the other side of the River 

Yare. The bridge will ease traffic congestion on the town’s roads, shortening journey 

times and improving journey reliability, as well as support wider plans and work to 

maximise investment, regeneration and economic growth opportunities in the town 

and wider borough. 

Construction started in January 2021 and we’re aiming to have the bridge 

operational and open to traffic by early 2023. 

 

Long Stratton Bypass: 

Delivery of a bypass at Long Stratton is linked to the aims and objectives stated 

within the already adopted Joint Core Strategy (JCS) and the Long Stratton Area 

Action Plan (LSAAP). It is also a priority infrastructure project for Norfolk County 

Council and is considered key to supporting the delivery of much needed housing 

and employment growth within the area.  

Approval of the council’s Outline Business Case, submitted in January, has now 

been received from The Department for Transport along with a funding commitment 

of £26.2 million towards the cost of the building the new road, which will cut 

congestion and support the local economy for years to come. 

The council is working in collaboration with developer Norfolk Homes Ltd/Norfolk 

Land Ltd to bring forward the proposals for the long-awaited bypass, which will feed 

into a revised planning application expected to shortly be submitted to South Norfolk 

Council by the developer. As part of the planning process, South Norfolk Council will 

then complete a consultation on the planning application details. 

Subject to receiving all of the necessary statutory approvals, including planning 

permission, the target date for work to start on construction is mid-2023, with the 

road open to traffic before the end of 2024. 

 

Norwich Western Link 

One of our top infrastructure priorities is the development of a Norwich Western Link, 

to connect the Broadland Northway, formerly known as the Northern Distributor 

Road (NDR), from the A1067 to the A47 west of Norwich. Since construction began 

on Broadland Northway there have been sustained calls to fill in the ‘missing link’. 



Norfolk County Council has awarded the contract to design and build the Norwich 

Western Link to Ferrovial Construction, a leading construction and engineering 

company. 

Ferrovial Construction will start work immediately alongside the council’s existing 

project team to further develop the design of the Norwich Western Link, including the 

new 3.8 mile dual carriageway road between the A47 and Broadland Northway and 

many of its associated measures. 

This work will feed into the pre-planning application public consultation which is 

scheduled for the autumn, which in turn will inform the planning application for the 

project, due to be submitted in early 2022. 

More information on the Norwich Western Link can be found here.  

 

Great Yarmouth O&M Campus: 

This year saw the first steps the first step in a major project to boost the region's 

offshore energy sector as demolition work begins on South Denes Road to facilitate 

the creation of a new £18 million Operations and Maintenance (O&M) Campus for 

Great Yarmouth. 

The partnership project, being delivered by Norfolk County Council, with support 

from Great Yarmouth Borough Council, the New Anglia Local Enterprise Partnership  

and Port Authority seeks to capitalise on the now well-established offshore 

renewables sector off the east coast and the Enterprise Zone that covers sites in 

Great Yarmouth and Lowestoft. 

 

Better Broadband for Norfolk 

Historically Norfolk has been digitally disadvantaged due to its rural nature.  In 2011 

only 42% of properties had access to “superfast” broadband (above the government 

targets of 24Mbps).  This coverage was heavily biased towards Norwich, Kings Lynn 

and Yarmouth.   

Norfolk County Council signed its first BBfN (Better Broadband for Norfolk) contract 

in December 2012, based upon a competitive bid to central government.  The 

County Council was successful, and its offer of £15m was matched by central 

government, and through this, superfast broadband coverage (24Mbps+) was 

increased to reach 84% of Norfolk properties.  An extension project raised that figure 

to 95% of premises.  A third contract, now underway, and which runs to summer 

2023, will potentially support almost 9000 additional premises to access superfast 

broadband.  This will bring the total superfast broadband coverage to approximately 

97% of Norfolk premises. 

For more information on this project, including access to a postcode check to see if 

you are eligible for fast broadband, visit the NCC website:  Improving broadband for 

Norfolk - Norfolk County Council 

https://www.norfolk.gov.uk/roads-and-transport/major-projects-and-improvement-plans/norwich/norwich-western-link
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622622472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K78jZ6MoLdUWHw8feML78%2F2EHmH4gAvGml0oiWYm%2Byc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622622472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K78jZ6MoLdUWHw8feML78%2F2EHmH4gAvGml0oiWYm%2Byc%3D&reserved=0


 

LFFN – Local Full Fibre Network 

LFFN is government sponsored funding to install ultrafast (Gigabit) broadband 

across rural parts of the UK, by installing fibre into public buildings.  Bids had to be 

based on strong business cases showing the improvements in public services 

obtained through the greater connectivity.  Although the primary aim was to show 

benefit to local residents through the provision of enhanced services, all parties 

acknowledged delivery of Gigabit capable infrastructure deeper into rural areas 

would help to stimulate market operators to leverage investment and extend services 

to local communities around those public sector buildings.   

In November 2019 Norfolk County Council successfully bid and obtained £7m from 

the Department of Culture, Media and Sports, (DCMS) as it was then.  Matched with 

Norfolk County Council’s own funding, the pot of £12m created will deliver Gigabit 

capable broadband to 314 public buildings in rural Norfolk – including council offices, 

libraries, schools and fire stations. 

As often happens, successful funding opens opportunities for further investment – 

and Norfolk County Council has subsequently bid for and won a further £2m to 

extend the project to benefit a further 100 rural sites – 414 in total. 

If you’d like to view the LFFN coverage map, or ask us a question, please visit the 

project website:  Local Full Fibre Network - Norfolk County Council 

 

Project Gigabit  

Project Gigabit is a government sponsored project to enable ultrafast broadband 

across England, aiming to focus on the 20% hardest to reach premises (effectively 

the most rural, least likely to be attractive to commercial operators).   

Norfolk will be included in the first wave of counties to benefit from the scheme.  An 

estimated 118,700 premises are in scope, with an indicative budget of between 

£115m - £195m.   

This project will rely heavily on local authorities to support delivery.   The public 

review ended in September 2021, and procurement is likely to start in February 2022 

and contract award in January 2023.  A complex and large project, this project to 

provide broadband to some our hardest to reach properties should provide a digital 

lifeline to rural communities and businesses and increase Norfolk’s interest to 

commercial operators, who, again, may be able to piggy back off publicly funded 

infrastructure to offer services to communities sitting alongside the fibre 

infrastructure. 

For more information visit the County Council’s webpage:  Project Gigabit - Norfolk 

County Council 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk%2Flocal-full-fibre-network&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622632468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dC2wUYqUhgmW1hvEJYWMj3saUKELYqrsTxH9cZNcJ1k%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk%2Fproject-gigabit&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622632468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5bRoqXCviZ5r9aSJj9%2FcKUZy9fVowZaS%2BemQki7XONc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk%2Fproject-gigabit&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622632468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5bRoqXCviZ5r9aSJj9%2FcKUZy9fVowZaS%2BemQki7XONc%3D&reserved=0


Gigabit Voucher Scheme 

Central government launched a new scheme in April 2021.  Grants of up to £3,500 

are available to businesses, to support them to upgrade their broadband service to 

gigabit level.  Grants of up to £1,500 are available to residential properties.   

The scheme is supplier led.  You can check our website to see if there are registered 

suppliers in your area.  Businesses can boost their voucher value by joining together 

and pooling vouchers to encourage a supplier to provide a link to their business park 

or street, for example.  To date over 1,000 vouchers have been applied for or issued, 

for a total voucher value of over £1.9m 

For more information on the Norfolk situation review our website, which also provide 

links to the national voucher scheme.  Gigabit voucher scheme - Norfolk County 

Council 

 

Norfolk and Suffolk Innovation Network 

Norfolk and Suffolk County Councils got together and successfully bid to the New 

Anglia Local Enterprise Partnership to jointly fund the Norfolk and Suffolk Innovation 

Network.  This is the largest free to access, public sector owned LoRaWAN network 

in the UK.  The two county councils are currently rolling out a network of Internet of 

Things (IoT) gateways, which will cover Norfolk and Suffolk.   

This Long Range Wide Area Network, will allow small sensors to transmit tiny 

packets of data from the sensor location, via the network’s gateways to a company 

or home address.  There the data can be opened, displayed, and used.  The data 

packets are tiny (you can’t hold a conversation or send a graphical image) but these 

tiny packets of information are excellent for monitoring changes in status – such as 

the opening of a gate – tracking movement of vehicles – rising levels of water – 

falling levels of diesel – a person moving past.  You could imagine their use in 

countering rural crime, or monitoring flood levels etc.   

Norfolk County Council has invested in the network for a number of reasons.   

• Local ICT companies have the potential to diversify, and write software or 

create new hardware products for the Innovation Network.   

• Rural businesses might consider how they can use sensors to improve their 

business operations (whether to create new products; gaining new or 

additional data – for example on crop growth; better understanding customer 

movements through exhibitions; overcoming rural crime; offer a new service; 

improve efficiency in processes or buildings, etc).   

• Norfolk County Council can itself make use of the network to improve 

efficiency and save costs. 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk%2Fgigabit-voucher-scheme&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622642461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=z9IG%2BgpKzRMlEj9lBhpwlYwWM6W%2BgOz%2FGP7r6cQ%2BZaI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Fimproving-broadband-for-norfolk%2Fgigabit-voucher-scheme&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622642461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=z9IG%2BgpKzRMlEj9lBhpwlYwWM6W%2BgOz%2FGP7r6cQ%2BZaI%3D&reserved=0


The County Council’s first use case, was to install temperature sensors on roads 

around Yarmouth.  The County Council have historically used five temperature 

sensors based around Norfolk to gauge air temperatures during winter, and made 

the decision around when to grit the roads.  The local sensor demonstrations in 

Yarmouth proved the sensors could accurately determine local variations in 

temperatures.  If 8 gritting runs along one urban route could be saved during a year, 

this could amount to a £4k saving, not to mention environmental benefits. 

More information can be found on the Norfolk and Suffolk Innovation Network via the 

website:  Norfolk & Suffolk Innovation Network Website or via Norfolk County 

Council’s webpage:  Internet of Things (IoT) in Norfolk - Norfolk County Council 

 

Looking Forward 

The UK government plans to replace EU structural funds with a new UK Shared 

Prosperity Fund (UKSPF), due to launch in 2022. 

The November 2020 spending review described the overall purpose of the UKSPF 

as “to level up and create opportunity across the UK for people and places. It will 

operate over multiple years to provide certainty and enable long-term planning. 

Investments should be aligned with the government’s clean growth and net-zero 

objectives. 

The UK government is expected to publish a UKSPF investment framework by late 

2021. The UK shared prosperity fund (UKSPF), which is designed to replace current 

EU funding, will be worth more than £2.6bn over the next three years. The rollout of 

the fund will be worth £0.4bn in 2022-23, £0.7bn in 2023-24 and £1.5bn in 2024-25.  

Norfolk County Council will be working with key stakeholders to shape an Investment 

Framework, which will then be used to implement the Shared Prosperity Funds 

coming on board early next year, as part of the government’s levelling up agenda 

and to deliver economic growth across the county. The framework will be used as a 

driver for calls for projects and to commission specific outcomes and will dovetail 

with the emerging Norfolk and Suffolk Renewal Plan. 

This document will be circulated to representatives of the business sector via the 
Norfolk Chambers of Commerce and the Norwich BID, with feedback and questions 
invited to be sent to HaveYourSay@Norfolk.gov.uk.    
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.innovationnetwork.uk%2F&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622642461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aHqnvFJ38AOYEzQFQE95st%2BwRAPfPNty03UAFnJ6%2FHw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fdigital-connectivity%2Finternet-of-things&data=04%7C01%7Cjake.hardwick%40norfolk.gov.uk%7Cd1ea6c599cac4bd5fb7108d9996cfa7f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637709515622652459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=18zHqV4PSJF8KjkAtvRCWLcwGJtKcYCryb0pLfCCqbA%3D&reserved=0
mailto:HaveYourSay@Norfolk.gov.uk

